
Our Mission 
Facilitate medical management of 

Medically Not Ready Soldiers 

Decrease Soldiers’ recovery time 

Decrease length of time Soldiers 

cannot perform their duties 

Decrease the timeline for identifying a 

Soldier’s medical retention decision 

point 

Increase the number of soldiers who 

are fully medically ready 

 

Strong Team ~ Trusted Medicine ~ 

Partners in Health 

 

 

 

CPT Carl Shaw, Director  

Carl.Shawl@us.army.mil 

804-734-9049 

Sylvia S Denson, Supervisory NCM  

Sylvia.s.denson@us.army.mil 

804-765-7640 

Linda J Edwards, LPN Care Coordinator 

Linda.j.edwards@us.army.mil 

804-734-3196 

Units: 

49th GRP 

59th ORD 

DECA 

DSCR 

KAHC 

Brenda J Spain, LPN Care Coordinator 

Brenda.j.spain@us.army.mil 

804-765-7646 

Units: 

23rd BDE 

USAG 

CASCOM 

ALU 

Michelle Townsend, Admin Asst. 

Michelle.townsend2@us.army.mil 

804-734-9546 

Staff Directory MEDICAL MANAGEMENT 

CENTER (MMC) 

MEDICAL 

MANAGEMENT CENTER 

(MMC) 

 

Phone:  804-734-9546(front desk) 

 “Your Care. Your Trust. Our Mission.” 

Hours of Operation: 

7:00 A.M. - 4:00 P.M. 

 

 

Phone:  804-734-9546(front desk) 

Fax: 804-734-9430 

 

Soldier Support Center  

Bldg 3400 RM 117 

1401 B Ave 

Fort Lee, VA 23801 
      

www.kenner.narmc.amedd.army 



 

What is the MMC? 

Medical Management Center 

(MMC) is a program, implemented 

by the U.S. Army Medical Com-

mand (MEDCOM), to assist unit 

and rear detachment commanders 

with managing and assisting Medi-

cally Not Ready (MNR) Soldiers 

through the healing process.  

 

These centers do not replace unit 

oversight and management of Sol-

diers who are pregnant, on conva-

lescent leave or non-deployable 

due to dental conditions or lack of 

immunizations. 

CONCEPT OF OPERATIONS 

The overall objective of the MMC is 

to provide the Commander with the 

way forward in disposition planning 

for a Soldier, including timelines for 

return to duty, MAR2, or movement 

through the disability evaluation sys-

tem. 

 

 

MEDICAL EVALUATIONS AND TREATMENT PROCESSES 

 

T R E A T M E N T  P L A N S 

Include, but are not limited to: 

Diagnosis 

Functional assessment 

Risk mitigation strategies 

Short and long term goals 

Medication management 

And specific disposition criteria 

(WTU, RTD, IDES) 

 

CURRENT FUNCTIONS 

Nurse Case Management/Tracking 

E-Profile review 

Track medical issues 

Monitor IDES processing 

Collaboration with PCM for total 

healthcare needs of the Soldier 

Liaison between Soldier, VA, medical 

community, and other agencies 

WTU gateway 

 

 

For Soldiers: 

HOW DO I ENROLL IN THE MMC? 

1. Speak with your Primary Care Manager 

(PCM). 

 

For Commanders: 

HOW DO I GET MY SOLDIER EN-

ROLLED IN THE MMC? 

1. Speak with Kenner PAD office (734-

9299) 

2. Reach out to the MMC Care Coordi-

nator assigned to your unit. 

Soldier Support Center  
Bldg 3400 RM 117 
1401 B Ave 
Fort Lee, VA 23801 

Phone:  804-734-9546(front desk) 
Fax: 804-734-9430 

MEDICAL MANAGEMENT CENTER 

(MMC) 


